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AHaNNTNYECKUI OTYET No 0bpa3oBaTesIbHOM OpraHn3aLnm
OCHOBHbIe flaHHble

No

XapakTepucTuka

HanmeHoBaHMe 0bpa30BaTeNbHOW OpraHn3aLum

NHH obpa3oBaTenbHOM opraHn3aumm
MyHuunnanuteT

ObLlas YNCNEHHOCTb 06yYatoLLIMXCa (BOCMMTAHHUKOB) B
0bpa3oBaTeNbHON OpraHu3aLmm

[lonsd pecnoHAeHTOB, MPUHABLUMX yYacTue B
aHKeTUPOBaHUN OT 0bLen YNCAeHHOCTU 0byYatoLLnXCs
(BOCNUTaHHMKOB) B 0bpa3oBaTeNbHON OpraHM3aumm

3HaYyeHue

MBOY «Jlnuen
3KOHOMUYeCcKnin Ne 71»

6161042034
OKTAOPLCKUI panioH

1035

279

[ToKa3aTenn, XxapakTepusywLine obuime KpUTepmun oLLEHKN
KayeCTBa YCJIOBMI OCYLLECTBIEHNA 0bpa30BaTENbHOM
0EeATENbHOCTW OpraHn3aumnamMm, ocyLeCcTBASOLWNMY
obpa3oBaTeNibHYI0 AeATeNbHOCTb

No

1.1

1.1.1

1.1.2

MokasaTenb 3HauyeHue
2 3
OTKpPBLITOCTb U AOCTYMHOCTb MHOPMaLnm 06 opraHusauum, 80
ocyllecTasoLwen obpasoBaTeNbHYIO AeATENbHOCTb

CooTBeTCTBME UH(OPMALIUKN O OeATEeSIbHOCTY OpraHnu3auuuy, 90
pa3MeLLeHHON Ha 06LLefOoCTYMNHbIX MHPOPMaLMOHHbIX pecypcax, eé

COLEPXaHWIo 1 nopsaaky (hopme) pasMeLleHuns, ycTaHOBIEHHbIM

HOPMaTWBHbLIMW NPaBOBbLIMY aKTaMU:

Ha MH(POPMALIMOHHbIX CTEHAAX B NMOMELLEHNN OpraHM3aunn; 88

Ha ouuUMaNbHOM CaTe OpraHu3aunm B MHGMOPMaLMOHHO- 91

TeNeKOMMYHMKaLUNOHHOWN ceTu «IHTepHeT» (Oanee - canT).



1.2

1.3

1.3.1

1.3.2

2.1

2.2

2.3

Hanu4yme Ha ouumasbHOM CalTe opraHu3aumm nHhopMauum o
LVNCTaHLUMOHHbIX cnocobax obpaTHOM CBA3WN 1 B3aMMOAENCTBUA C
nonyyYaTensaMmm ycnyr:

- TenedoHa;

- 3/IEKTPOHHOW NOYThI;

- 3/IeKTPOHHbIX CEepBUCOB (hopMa Ons NofaYvm 3N1eKTPOHHOI o
obpalLeHus (xxanobel, NpennoXKeHuns), NoJly4eHne KoOHCyabTauum no
OKa3blBaeMbIM yCayram u np.);

- pa3fen «4acTo 3aaBaemMble BOMPOCHI»;

- obecneyeHne TEXHNYECKON BO3MOXHOCTM BblpaXKeHUs nonyyatenamu
obpasoBaTenbHbIX YCJIYT MHEHUS 0 Ka4yeCTBe OKa3aHus yCayr (Hanndune
aHKeTbl 119 Orpoca rpaXkaaH uian runepccbiiikv Ha Hee).

Nonsa nonyyaTtenein obpasoBaTesbHbIX YCAYT, YA0BAETBOPEHHbIX
OTKPbITOCTbO, MOJIHOTOWN 1 AOCTYMHOCTbIO MHGOPMaLIUK O
AesTEeNbHOCTY OpraHn3aLnn, pa3MeLleHHON:

Ha UH(OPMALIMOHHbIX CTEHAAX B MOMeLLeHUM opraHm3aunm (B % oT
06LLIero Yncaa onpoLLeHHbIX noyvyaTenein obpa3oBaTesbHbIX YCIYr);

Ha ouuUMaNbHOM CanTe opraHm3aumm (B % oT obLiero yncna
OMPOLLUEHHbIX NoayvaTenen obpasoBaTeNbHbIX YCAYT).

KoM OpPTHOCTb YC/IOBMIA, B KOTOPbIX OCYLLECTBASETCS 0bpa3oBaTesbHas
neaTenbHOCTb

ObecneyeHmne B opraHu3aunm KOMGOPTHLIX YCI0BUIA, B KOTOPbIX
ocyuwiecTensdeTca obpasoBaTenbHaa A4eATENbHOCTb:

- Ha/IM4ymne KOMMOPTHOM 30HbI OTAbIXa (0XKnaaHmsa), 06opya0BaHHON
COOTBETCTBYOLEN Mebenblo;

Hanm4yme N NOHATHOCTb HABUraLUM BHYTPY OpraHmn3auunm;
Han4me n fOCTYNHOCTb MUTbEBOW BOAbI;

Han4me N fOCTYNHOCTb CAaHUTAPHO-TUTMEHNYECKNX NMOMELLEHNN;
CaHWTapHOe COCTOsHME MOMELLEHUN OpraHn3aLnn.

BpeMFI OXnoaHnda NpegocCTaByieHNAa yCayru

Jons nonyvaTtenen obpasoBaTesibHbIX YCAYT, YA0BIETBOPEHHbIX
KOM(OPTHOCTbIO YCJI0BUIA, B KOTOPbIX OCYLLLECTBAAETCA
obpasoBaTenbHas 4eaTeNbHOCTb (B % OT 06LLero 4mcna onpoLleHHbIX
nonyyartenen obpasoBaTenbHbIX YCAYr)

JocTynHoCTb 0bpa3oBaTesIbHON AeSTEeNbHOCTY 418 MHBANA0B

60

87

86

87

95

100

95

90

50



3.1

3.2

3.3

4.1

4.2

ObopynoBaHve TeppuTopum, NpueranLLen K opraHnsaunm, n eé
MOMELLEHUN C y4eTOM LOCTYNHOCTU O UHBANNO0B:

- 0bopyoBaHMe BXOL4HbIX rpynn naHgycamu (NogbeMHbIMU
nnaTgopmamu);

- Ha/M4ue BbleNIeHHbIX CTOAHOK A1 aBTOTPAHCNOPTHbLIX CPeACTB
WHBaNNLOB;

- Ha/M4me aflanTUPOBaHHbIX JIMPTOB, NOPYYHEN, PaCLUMPEHHbIX
LBEPHbIX NPOEMOB;

- Ha/IN4Me CMEHHbIX Kpeces-KOISCOK;

- Ha/M4me cneunanbHO 060pyL0BaHHbBIX CAHUTAPHO-TUMUEHNYECKINX
MOMeLLEeHUN B OpraHu3aLuu.

ObecneyeHne B OpraHn3aLnm yCaoBUn 4OCTYMHOCTU, MO3BONSOLMNX
MHBaNMAaM nojy4yaTb 06pa3oBaTe/bHbIE YCIYI HapaBHe C APYrMMy,
BKJItOYAS:

- AybnnpoBaHue Ons UHBAANAOB MO CIYXY N 3PEHNIO 3BYKOBOM U
3pUTENBHON MHGOPMaLWK;

- AybnnpoBaHue HagnMcen, 3HaKoB 1 MHON TEKCTOBOW M rpadnyecKom
NHOpPMaLMN 3HAKaMN, BbIMOJIHEHHBIMU pPefibePHO-TOYEYHbIM LPUPTOM
bpanns;

- BO3MOXXHOCTb NpefoCTaB/IeHNA UHBaNMAaAM Mo cayxy (Cnyxy u
3pEeHUnto) yCnyr cypaonepeBoaymka (TngaocypaonepeBonynka);

- HaJIn4mne asfibTepPHAaTUBHOW BEPCUN CailTa OpraHu3aumn onas NHBanaoB
Mo 3peHuIo;

- MOMOLLb, OKa3blBaeMas paboTHNKaMy OpraHM3auumn, NpoLleAWnMim
Heobxoanmoe obyyeHne (MHCTPYKTMPOBAHME), MO COMPOBOXKAEHWNIO
WHBANNLOB B MNOMELLEHNW OpraHn3auuy;

- Ha/IM4me BO3MOXKHOCTM NpenocTaBieHns o6pa3oBaTebHbIX yCyr B
ANCTAHLMOHHOM pexxmuMme Uian Ha gomy.

[onda nony4vaTtenen obpa3oBaTesibHbIX YCNYr, YAOBNETBOPEHHbIX
JOCTYMHOCTbIO 06pa3oBaTeNbHbIX YCNYr AN UHBAAMA0B (B % OT
obLiero yncna onpoLleHHbIX noayvatenen obpasoBaTeNbHbIX YCAYT -
WHBaINLOB)

NobpoxxenaTesibHOCTb, BEXJMBOCTb pabOTHMKOB OpraHn3aLmMm

[ons nonyvatenen obpasoBaTeNbHbIX YCAYT, YAOBNETBOPEHHbIX
L06poXKenaTeNbHOCTLIO, BEXANBOCTbLIO PabOTHMKOB OpraHm3auun,
obecneymBaloLLMX NEPBUYHBIN KOHTaKT 1 MH(OPMUPOBaHME NoNyYaTens
obpa3oBaTenbHON yCAyrn Npu HenocpeacTBEHHOM obpalleHnn B
opraHusauuio (paboTHNKM NPUEMHON KOMUCCUN, CEKpeTapuaTa,
y4ebHom YacTn 1 np.) (B % oT 0bLLero Yncna ONpoLLEHHbIX NoayyYaTenen
obpazoBaTenbHbIX YCAyr)

Jonsa nonyyaTtenein obpaszoBaTesibHbIX YCAYT, YA0BNETBOPEHHbIX
n00p0oXKenaTenbHOCTbIO, BEXJIMBOCTbIO PAabOTHUKOB OpraHm3aLmm,
obecneynBaloLLNX HeNocpeACTBEHHOE OKa3aHne obpa3oBaTesibHON
ycnyru npu obpalleHnn B opraHun3auuio (npenogasaTeny,
BOCMMTATENMN, TPEHEPI, MHCTPYKTOPLI U Np.) (B % oT obLiero Yncna
OMpPOLLUEHHbIX Noay4YaTenen obpasoBaTesbHbIX YCyr)

40

20

100

93

93

99



4.3 Jons nony4vaTtenen obpasoBaTesibHbIX YCAYT, YA0BIETBOPEHHbIX 82
L06poXKenaTesibHOCTbI0, BEX/NMBOCTLIO PabOTHUKOB OpraHu3aumnm npu
MCMONb30BaHUN AUCTAHLMOHHBIX POPM B3auMoaencTeuns (B % oT
obLiero 4Ymcna onpoLLeHHbIX nosy4vaTtenen obpasoBaTesibHbIX YCYr)

5 Y00BNEeTBOPEHHOCTb YCIOBMAMY OCYLLECTBIEHUS 06pa3oBaTebHOM 95
LeATeNbHOCTU opraHmn3auuni

5.1 [lonsa nony4vaTtenen obpasoBaTesbHbIX YCYr, KOTOPbIE FOTOBbI 92
PEKOMEHA0BaTb OPraHM3aunio POACTBEHHNKAM 1 3HAaKOMbIM (MOran 6bl
€e peKoMeHa0BaTb, ecan 6bl Bblna BO3MOXXHOCTbL BbibOpa opraHm3aumm)
(B % oT 0bLero 4Yncna oNpoLLEHHbIX MonyyaTenen obpasoBaTesbHbIX

ycnyr)

5.2 [lona nony4vaTtenen obpa3oBaTesbHbIX YCNYr, YAOBNETBOPEHHbIX 93
ynobcTeoM rpacduka paboTel opraHunsaunm (8 % ot obwero 4nucna
OMPOLLUEHHbIX Noy4YaTenen obpa3oBaTeNbHbIX YCAYr)

5.3 Hons nonyvyaTenein obpazoBaTesbHbIX YC/IYT, YA0BAETBOPEHHbIX B 97
LIesIOM YC/I0BUSIMM OKa3aHMsi 06pa30BaTesbHbIX YCyr B OpraHm3auum (B
% OT 06LLEro YMCNa ONPOLUEHHBIX NONyYaTenei ycayr)

ITorosbin rnokasaTesib Ka4yecTBa Mo opraHM3aunmn (nokasaTtesb 83
(pe3ynbTaT) OLLEHKMN KayYeCTBa Mo opraHmn3aumm)

OCHOBHbIE HeQOCTaTKK B paboTe obpa3oBaTesbHOM
OpraHm3aLunm, BbisiBJIEHHbIE B Xxoae cbopa 1 060bLieHmns
NHOPMaLIMM O KayecTBe YCJI0BUIA OCYLLLECTBIEHUS
obpa3oBaTeNbHOW OeATEeNbHOCTMW, BbIBOAbI U MPeasioKeHMns

Ne XapakTepucTuka 3HavyeHue (TekcT)

3.1 OcHoOBHble BbisiBneHbl 3amMeyaHus rno Kkputepuio «OTKPbITOCTb 1
HefoCTaTKKM B paboTe LOCTYMHOCTb UH(OPMaLUN», NHPOPMALIMOHHbIE
obpasoBaTenwHON CTEeHAbl He MO3BONIAIOT Pa3MeCTUTb BCIO HEOHbX0aMMYIO
opraHu3aumu, NH(OPMaLMto. BbigBIEHbI 3aMevaHns No KpUTepUo
BbISIB/IEHHbIE B X04e «[IOCTYNHOCTb YCNYr A8 UHBANMLOB», HEAOCTaTOYHOe
cbopa 1 0606LeHNs MaTepuasibHOe OCHaLLLEHMEe Mo OpraHn3aLnn
NHGopMaLnm o «[loCcTynHom cpeabl». He MONHOCTLIO obecneyeHbl
KayecTBe yC0BUN yCcnoBumsa noayveHns obpasoBaTesibHbIX YCAyr
OCYyLLLeCTB/IeHNS nHBanugamn n nuuamm ¢ OB3.
obpa3oBaTenbHOM

0eATenbHOCTH,



3.2

3.3

3.4

BbiBOObI 1
npeasioXXeHus no
COBEpPLUEHCTBOBAHMIO
NeAaTenbHOCTH
obpa3oBaTesibHOM
opraHusaumm

1. NMpopomxnTb paboTy Mo npuBefeHNo CTEHL0B
obpasoBaTesibHOM opraHu3auum (ganee 00) B
COOTBETCTBUN C HOPMATUBHO-NPABOBLIMU aKTaMu.
ObopynoBaTb 30HY OTAbIXa poauTenen
cneunanm3mpoBaHHbIMU CTEHAAMM, NO3BOIAIOLLMMM
npencTaBnTb BClO Heobxoammyto nHpopmaumto 06 OO.
icnonb3oBaTb pa3inyHOe MHTEPAKTUBHOE
obopyLoBaHue, N03BONSAIOLLEE NPEACTABUTb BCIO
Heobxoanmyto nHgopmauuio o gestenbHocTn 00. 2.
MpuBecTn ouumanbHbii cant OO0 B TOHHOE
COOTBETCTBME CO CTaTben 29 O3 PO ot 29.12.2012 r.
Ne 273-03 «O6 obpaszoBaHun B PO», MocTaHOBNEHNE
oT 10 nonsa 2013 r. Ne 582 «O6 yTBepxxaeHuun Mpasun
pa3MeLleHns Ha ouLmanibHOM canTe
obpa3zoBaTesibHOM OpraHn3aumnm B MHMOPMaLMOHHO-
TeNIeKOMMYHUKaLMOHHOW ceTu "HTepHeT" 1
obHoBneHNs nHgpopMaumm 06 obpasoBaTenbHON
opraHusauun». CBoeBpeMeHHO 06HOBNSATb
MH(OpMaLLMIo Mo BCeM nofpasaenaM B pasjene
«CBeneHns 06 obpazoBaTenbHOM OpraHn3aLnumn»,
n06aBnTb M 06HOBNATL pa3aen «4acTo 3afaBaeMble
Bonpockl» 3. Mpoao/mKnTb paboTy No Co3gaHuto
«[locTynHom cpebl» B 06pa3oBaTesIbHOM yYpexx4eHUn
B COOTBETCTBUW C MpuUnoxXeHnem « Mopsnok
obecneyeHns ycaoBMn LOCTYNHOCTU AN UHBANNA0B
00BbEKTOB M NpefocTaBAseMbIX YCIyr B cpepe
obpasoBaHuA, a TakXKe 0Ka3aHWs UM Npu 3TOM
Heobxogumon nomowm (yTB. npukasom MuHUCTepCTBa
obpaszoBaHuna U Hayku PO oT 9 Hoabps 2015 r. N 1309),
C U3MEHeHUAMN 1 gonosiHeHnsMu oT 18 aBrycta 2016
r. Ocoboe BHMMaHMe B JaHHOM BOMnpoce obpaTuTb Ha: -
npruobpeTeHne Kpecia-KoNIAaCky; - ajanTupoBaHue
NopyYHewn, pacliMpeHHbIX LBEPHbIX NPOEMOB;
cneuymnanbHo 060pyA0BaHHbLIX CAHUTAPHO-
FUrMeHNYecKmx NnoMeLLeHun; - npefocTaBieHme
BO3MOXXHOCTW MHBaAMAAM No Cayxy (CAyxy v 3peHuto)
BOCMOJ1b30BaTbCA YCJIyramMmu CypaonepesoymKa
(Tndpnocypronepesoynka), B TOM Y1cae nyTem
3aKJ/II04EHNS KOHTPAKTHbIX 0653aTeNIbCTB COo
cneumnann3npoBaHHbIMIN OpraHn3aumnsaMu,
npenocTasasowmmmn nogobHele ycnyru; - obecnednTb
obyyeHune COTPYOHUKOB MO COMPOBOXAEHMIO
NHBaNMAOB B nomelleHnax OJOY n Ha npuneratoLlen
TeppuTopuu.

NHAoekc nosnbHOCTM (Ha OCHOBE OMpPOCOB)

ToroBbii moka3saTeNb Ka4yecTBa Mo OpraHmn3aLmm
(Moka3aTesnb (pe3ysibTaT) OLEHKN KavyecTBa Mo Kaxxaoun
opraHu3aumnn)

120

83





